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What you should know about PCWin Recovery 

Five Guiding Principles 

PCWin Recovery is designed around five principles: make it easy-to-use, make it work, make it safe, provide outstanding customer support 

and make it the best value.  From day one, this has been the mission of PCWin Recovery. 

Listening To Our Customers 

PCWin Recovery is actively under development based on feedback that I receive from PCWin Recovery customers. Thatôs why the PCWin 

Recovery website includes an easy-to-use and free method to retrieve your registration information. Thatôs also why the online help exists 

and your registration email is clear and to the point.  All of these improvements were because you took the time to let me know what you 

thought could be improved. Let me know what you like and what you think can be improved. I value your insight and always appreciate the 

time you use to send me suggestions.  

Fantastic Claims 

Iôm sure weôve all seen them and wondered if they are true.  Unfortunately, in the Windows Password Reset space, Iôve seen some 

fantastic claims. One company claims to have over 1 million customers. Wow, according to my calculations ($34.99 x 1 mil) thatôs gross 

sales of $34,990,000! This from a ócompanyô that has existed for less than a year! This same company doesnôt create software; instead 

they repackage an open source solution with restrictive licensing. Does that seem right? Another company claims that their password reset 

is recommended by more computer manufacturers than any other password reset. Really! Where did they get that statistic?  I could go on 

and on, Iôve downloaded and tested every password reset utility that I could find.  Iôve seen too many fantastic claims. If it sounds fishy or 

unbelievable, it usually is. 

Made in the USA, but used around the world 

PCWin Recovery is based in the United States.  Technical support is available from 8:00 a.m. ï 8:00 p.m. (EST), and sometimes much 

later too.  I usually get back to your questions within a few minutes (no, Iôm not kidding).  You should always expect a response within 24 

hours. If you havenôt received a response check you junk/spam mail folder.  No part of PCWin Recovery is outsourced, including the 

creation and ongoing development of PCWin Recovery.  Even though PCWin Recovery is located in the United States, I receive orders 

from around the world. Iôm thankful to everyone that has put their trust in PCWin Recovery, ñThank Youò.  
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About PCWin Recovery 

About the PCWin Recovery Boot CD 

The PCWin Recovery Boot CD includes Local Account Password Reset, Domain Password Reset, Product Key Recovery, and 

System Driver Recovery. Local Account Password Reset is an advanced utility that can reset any Windows local account password 

to a blank password.  Domain Password Reset can reset the domain Administratorôs password and/ or create new domain users.   

Product Key Recovery can recover Windows and Microsoft Office Product Keys. System Driver Recovery will list unique system 

drivers that may be required to rebuild a computer. 

Built on Microsoft Windows PE 

PCWin Recovery is built on Microsoft Windows PE. Microsoft Windows PE is an advanced operating system designed for system 

maintenance and recovery.  PCWin Recovery supports the widest variety of computer systems and disk subsystems because itôs 

built on Windows PE.  Windows PE is Microsoftôs recommended platform for troubleshooting Windows. 

Getting Started 

Downloading PCWin Recovery 

PCWin Recovery is delivered as a downloadable file from pcwinrecovery.com, download.com, and other popular websites. The 

downloaded file is named pcwinrecovery.exe or pcwinrecovery.zip.  If you download the pcwinrecovery.zip file, extract the file before 

running the installer. Download PCWin Recovery hereé 

PCWin Recovery Installer 

When you start the PCWin Recovery installer, PCWin Recovery will display installation information.  After you review the opening 

screen PCWin Recovery will create a folder named PCWin Recovery on your desktop.  The PCWin Recovery folder includes 

shortcuts to the pcwinrecovery.com website and other helpful programs. At the end of the installation, the installer automatically 

starts the CD burner utility, so you can easily create a PCWin Recovery Boot CD. View a video of PCWin Recovery installeré 

Creating the PCWin Recovery Boot CD 

Requirements: Blank (New) CD, CDROM/DVD drive writer 

http://www.windows-password-reset.com/
http://www.windows-password-reset.com/PCWin%20Recovery%20free%20download.aspx
http://www.windows-password-reset.com/PCWin%20Recovery%20free%20download.aspx
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Once you complete the installation of PCWin Recovery, the CD creation utility will launch. The utility program will prompt you to place 

a blank CD in your CD/DVD drive, so that you can create a PCWin Recovery Boot CD.  You may also, click the Create Boot CD 

(PCWin Recovery Boot CD) shortcut in the PCWin Recovery folder on the desktop that the PCWin Recovery installer created. 

Using the PCWin Recovery 

Starting Your Computer with the PCWin Recovery Boot CD 

You may need to set your computerôs BIOS settings to boot (start) from the PCWin Recovery Boot CD. Before you set your 

computerôs BIOS settings, try to boot from the PCWin Recovery Boot CD.  If your computer fails to start from the PCWin Recovery 

Boot CD, set your BIOS First Boot Device to CDROM. 

Launching PCWin Recovery 

PCWin Recovery Boot CD will start Windows PE and automatically load the PCWin Recovery main window. The PCWin Recovery 

main window displays Windows Password Reset, Product Key Recovery, System Driver Recovery and shortcuts to other useful 

Windows utilities. 

Resetting Windows Passwords 

Types of Windows Accounts 

Microsoft Windows includes two types of logon accounts, local and domain. 

Local account types are stored on each Windows version.  Windows 7, Vista, XP, 2000, NT, as well as Windows Server 2008, 2003, 

2000 and NT include local accounts.  PCWin Recovery includes óLocal Account Password Resetô to reset local account passwords. 

Windows Servers 2008, 2003, 2000, and NT can also be domain controllers.  Once a Windows Server is configured as a domain 

controller, the server will use domain accounts to validate logons.  PCWin Recovery includes óDomain Password Resetô to reset 

domain passwords. 
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Starting Local Account Password Reset 

To start PCWin Recovery Local Account Password Reset (PCWin LAPR), click the Local Account Password Reset image.  Windows 

Password Reset will automatically scan your computer for Windows installations. If more than one installation of Windows is found, 

PCWin LAPR will display add each installation path to the Windows installation list box. Click the down arrow next to the list box to 

display and select other Windows installations. (See image) 

Reset Local Windows Passwords 

Resetting Windows passwords with PCWin Recovery is easy. PCWin LAPR displays all local user accounts. Select any user account 

and then click the Clear Password button. PCWin Recovery will prompt you for your PCWin Recovery registration key.  Once you 

enter your registration information, PCWin LAPR displays a confirmation message dialog. If you select to reset the Windows 

password, PCWin LAPR will reset the password to blank and remove any other settings that could prevent the user from logging into 

Windows. PCWin LAPR also creates a backup of the current Windows system files, so that you can óundoô any changes. PCWin 

LAPR creates a backup every time you reset a password. You can easily restore your system to a previous state by clicking the 

Restore System button.  After you reset a Windows password you can remove the PCWin Recovery Boot CD and start your 

computer and logon to Windows without entering any password. View video of local Windows Password Reseté 

Reset Domain Passwords 

PCWin Recovery includes Domain Password Reset (PCWin DPR).  PCWin DPR can reset the Administrators password and/ or 

create new Domain users. Resetting Windows passwords with PCWin Recovery is easy. PCWin DPR displays a wizard that guides 

you.  Learn more about resetting Windows domain passwordsé 

Recovering Product Keys 

Starting Product Key Recovery 

Start PCWin Recovery Product Key Recovery by clicking on the Product Key Recovery image. Product Key Recovery automatically 

scans your computer for Windows installations. Product Key Recovery will automatically list product keys for Windows 8, 7, Vista, 

XP, 2008, 2003, 2000, and NT.  Product Key Recovery also list Microsoft Office product keys for Office 2010, 2007, 2003, XP, 2000, 

and 97.  Product Key Recovery can recover Window and Office product keys even if Window in unbootable (canôt start). 

http://www.windows-password-reset.com/PCWin%20Windows%20Password%20Reset.aspx
http://www.windows-password-reset.com/PCWin%20Domain%20Password%20Reset.aspx
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Product Key Recovery  

Finding product keys with PCWin Key Recovery is easy. Simply start PCWin Key Recovery and the program will automatically scan 

your computer for Windows and Office product keys.  Product Key Recovery supports custom scripts to recover other keys that you 

may require.  You may save product key information to a text file.  Product key recovery can recover product key information from 

corrupt Windows installations and unbootable Windows installations. Learn more about product key recoveryé 

Listing System Drivers 

Starting Driver Recovery 

Click the Driver Recovery image to launch PCWin Driver Recovery. Driver Recovery will scan your hard drive for Windows 

installations and display Windows system drivers. 

System Driver Recovery 

System Driver Recovery is useful for recovering system driver information from unbootable Windows installations. Save driver 

information to a text file or html file for assistance in rebuilding computers that have manufacture supplied drivers. Learn more about 

system driver recoveryé 

http://www.windows-password-reset.com/PCWin%20Key%20Recovery.aspx
http://www.windows-password-reset.com/PCWin%20Driver%20Recovery.aspx
http://www.windows-password-reset.com/PCWin%20Driver%20Recovery.aspx
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More Information 

Quick Tips and Questions 

QUESTION: MY PRODUCT KEY DOESNôT WORK. WHATôS WRONG? 

Answer: All letters in the product key are lowercase. Your registration email is case sensitive and appears in your registration email. 

QUESTION: I RESET MY PASSWORD BUT I CANôT LOG IN TO WINDOWS, WHY? 

Answer: Make sure that you are resetting the correct account.  

Answer: Make sure that you are leaving the password blank at the logon screen. 

Answer: Make sure that you are logging into the local computer, not a domain. ñLog on to:ò to the local computer name. 

Answer: If your computer has multiple installations of Windows, check the Windows installation list box. 

Answer: Is this computer a Windows Server Domain Controller? Use Domain Password Reset, to reset domain passwords. 

QUESTION: I DONôT SEE MY ACCOUNT LISTED OR I DONôT SEE ACCOUNTS THAT SHOULD BE LISTED. 

Answer: Your computer has multiple installations of Windows, check the Windows installation list box. 

Answer: Is this computer a Windows Server Domain Controller? Use Domain Password Reset, to reset domain passwords. 

Answer: If your computer was connected to a domain server, then the logon screen may display the domain user logon. Check the 

PCWin Recovery Support website for helpé http://www.windows-password-reset.com/support.aspx 

 

QUESTION: MY COMPUTER DOESNôT SHOW THE PCWIN RECOVERY SCREEN. 

Answer: Set your computerôs BIOS to boot (start) from the CDROM drive. 

QUESTION: WHEN I TRY TO RESET THE PASSWORD, THE REGISTRATION DIALOG BOX DISPLAYS. 

Answer: Purchase a PCWin Recovery license. 

QUESTION: HOW CAN I CONTACT TECHNICAL SUPPORT? 

Answer: Email info@windows-password-reset or visit the PCWin Recovery support page. 

QUESTION: I LOST MY KEY. HOW DO I FIND MY REGISTRATION INFORMATION? 

Answer: You can retrieve your registration information from the PCWin Recovery support page. 

  

http://www.windows-password-reset.com/support.aspx
http://www.windows-password-reset.com/CO.aspx
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Why, does PCWin Recovery exist? 
The year was 1996 and I was a system administrator, working for a company with around three hundred employees. It wasn't uncommon 
to work late into the night those days.  It also wasn't unusual to have an 'emergency' late in the day, which usually involved a VP or 
manager with a special project that had to be completed within minutes. Did I mention that these were always emergencies? 

Well, it was one of these emergencies that PCWin Recovery was born or more correctly the idea for PCWin Recovery was born. You see, 
this emergency involved a disgruntled employee resetting all the local account passwords and removing the computer from the domain 
controller.  Knowing that there were open source and free password reset programs available, I dutifully downloaded the ISO file. Then I 
created a bootable CD, set the computer to boot from the CD and-- it failed. 

 The O/S (Linux) on the CD didn't recognize the hardware. Undeterred, I tracked down the missing system driver and after some in-depth 
online reading finally got the system to boot from the CD. To make a long story short the password reset turned into one battle after 
another. Finally after over an hour and half of work I succeeded in resetting the password with the open source solution.  It was right then 
and there, with the last bit of light fading into night, that I decided to create PCWin Recovery. 

PCWin Recovery version one (V1) was for my friends, other system administrators and computer technicians that might need it. V1 was 
never released to the public but I learned a lot about what people want and expect from software. A special THANKS to all my co-workers 
and everyone else that helped! 

When I release PCWin Recovery V2, I felt confident that I had a product that could save a lot of people a tremendous headache.  I was 
�’�”�‘�—�†���‘�ˆ�����V�â���‹�–���™�‘�”�•�‡�†���”�‡�ƒ�Ž�Ž�›���™�‡�Ž�Ž���ƒ�•�†���Š�‡�Ž�’�‡�†���ƒ���Ž�‘�–���‘�ˆ���’�‡�‘�’�Ž�‡�ä�����–���™�ƒ�•�•�ï�–���’�‡�”�ˆ�‡�…�–���–�Š�‘�—�‰�Š�ä�����Š�ƒ�•�•�ˆ�—�Ž�Ž�›���›�‘�—���•�‡�•�–���•�‡���ˆ�‡�‡�†�„�ƒ�…�•�á���Ž�‹�•�‡�ã���ò�–�Š�‡���Š�‡�Ž�’���ˆ�‹�Ž�‡��
�™�ƒ�•���–�‘�‘���–�‡�…�Š�•�‹�…�ƒ�Ž�ó�á���–�Š�ƒ�–���–�Š�‡���”�‡�‰�‹�•�–�”�ƒ�–�‹�‘�•���‡�•�ƒ�‹�Ž���™�ƒ�•���–�‘�‘���™�‘�”�†�›�á���–�Š�ƒ�–���•�›���™�‡�„�•ite had a typo, etc.  Your feedback encouraged me and kept 
me busy improving PCWin Recovery. And everyone that just wrote to �•�ƒ�›�á���ò���–���™�‘�”ked!" thank you too! 

It's your feedback that truly brightens my day and encourages me to do more for you!  The newest version (V4) of PCWin Recovery adds 
support for resetting Domain passwords and is FREE for all existing PCWin Recovery customers!  When I created PCWin Recovery I had 
only a few goals: make it easy, make it work, provide outstanding customer support and make it available at the best price.  To everyone 
that has used PCWin Recovery to reset a Windows password, recover a Windows/Office product key, or used Driver Recovery-- 
THANK YOU!  
















